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Introduction    

 

lease take a few moments to read this Tiny Tots Development 
Center Family Handbook thoroughly, as it will answer some of 

the questions you may have regarding Tiny Tots Development Center 
and our childcare sites, procedures, and policies. Familiarity with our 
daily functions will help make your experience with Tiny Tots a positive 
one.  

Tiny Tots encourages all parents to attend the monthly parent meetings at your Tiny 
Tots childcare site. Share your thoughts about the ECEAP or Early Learning Network 
Step Ahead program, ask questions, and meet other parents. Please ask your Program 
Director for more information. 

If you would like to come along on a class field trip as a parent volunteer, you must 
first complete a background authorization form and a volunteer application form.  
Both forms are available from the Program Director at your childcare program.  

TTDC has established trust with a wide variety of ethnic communities in south Seattle. 
Open slots for childcare at some sites fills up long before deadline. Languages spoken 
by some of the staff and children at various sites include, Somali, Spanish, Tagalog, 
Vietnamese and languages spoken in Cambodia. TTDC maintains partnerships with 
other nonprofit service organizations in the area, to provide additional educational 
resources and family support services. 

History 

Helen Hicks, CEO, founded Tiny Tots Development Center in September 1969. The 
center is a private, non-profit organization whose present and future curriculum is 
governed by a policymaking Board of Trustees.  

Tiny Tots is licensed by the Washington State Department of Early Learning.  We also 
hold contracts with the City of Seattle, USDA, and Seattle Public Schools. We follow 
USDA guidelines, and our menus are carefully planned to be nutritious and balanced. 

The State of Washington’s Early Childhood Education and Assistance Program, or 
ECEAP, provides free and low-cost pre-school instruction to moderate and low-
income families. Tiny Tots became an ECEAP provider in 1997.  

 

 

P 
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About our Child Care Options and Programs 

 

Tiny Tots Development Center provides more than child care: we provide early 
learning experiences for young children.  

In 2005, Tiny Tots Development Center was selected to provide comprehensive 
program services for a new concept, Birth-to-Three, or B-3, a new early learning 
program that is part of the Early Learning Network (ELN).  

TTDC also participates in the Step Ahead preschool program. Both ECEAP and ELN 
programs provide staff training, continuing education support and assistance, and 
focused curricula for children. The ELN program includes the Step Ahead Preschool 
program.  

The ELN shares ECEAP’s commitment to providing support to children and families 
to help them be “ready for kindergarten”, and as a result “kindergarten is ready for 
them”. Children’s behavior and social skills improve from participation in the program 
and they are able to make a smoother transition into the school environment. 

Tiny Tots Development Center also provides before and after school child care for 
children up to age 12 (“school age”).  

School-age children may participate in our after-school Community Learning Center 
(CLC) program, established in 2000. Please note that CLC is a free program and it is 
not child care, in the same way that before and after school care are. 

CLC programs are located at four different public schools and at Tiny Tots Main. Our 
Community Learning Center (CLC) program provides tutoring and one-on-one 
assistance with homework and reinforcement of basic skills that will help primary 
school and elementary students pass the WASL (Washington State Assessment of 
Student Learning) exam at their grade level.   

Each of our programs – child care, school-age care, ECEAP, Birth-3, Step Ahead 
preschool, and the Early Learning Network (ELN) -- requires a complete 
application and documents prior to admission.  The program director at your 
desired location will provide you with all the necessary forms. 
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Philosophy  

1. Our program operates on the following ideas:  

2. Children are born with an ability to learn. Families are the first teachers.  

3. A child achieves and retains knowledge through concrete experiences, play and 
social activities. 

4. Children learn to develop positive feelings about themselves, improving their 
ability to interact effectively with others. 

Mission Statement 

Our mission is to provide a safe, caring, and clean environment to aid in the growth 
and development of young children. We aim to teach them socially acceptable means 
of behavior.  Children learn by a combination of self-directed and teacher-directed 
activities, which include: dramatic play, arts and crafts, music, as well as sensory-
developing activities, language development activities and physical activities comprised 
of both large and small motor skills; and learning social skills that will give them the 
capacity to care about themselves, others and the community. 
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Admission Requirements 

and Enrollment 

Procedures   

To apply for childcare, please turn in the following application materials to the site 
where you would like to receive childcare: 

□ Application form 

□ Tuition Contract 

□ Verification of subsidy (DSHS, Working Connections Childcare, City of Seattle 
subsidy, or other subsidy payments) 

For ECEAP/ELN childcare: Attach proof of your child’s birth date (a copy of 
one of the following): 

� Birth certificate 
� Medical coupon 
� Baptismal certificate 
� Immigration registration card 
� Two (2) signed statements from family members if none of the 
above is available 

 
For ECEAP/ELN childcare: Attach proof of your family income for the last 
calendar year or most recent 12 months (a copy of one of the following): 

� Income tax form for the past year, completed and signed (IRS 
Form 1040, 1040A, or 1040EZ) 

� W2 Form for the past year 
� Employer letter stating total gross earnings for the past 12 months 
� DSHS Benefit History, showing grant amount for the last 12 

months 
� Working Connections Award/Change Letter showing your 

countable income 
� Self declaration statements under certain conditions 

 
If the site is closed, please turn in your application at Tiny Tots Development 
Center – Main, 8302 ½ Renton Avenue South. Tiny Tots Development 
Center/ECEAP will process your application and contact you regarding your 
eligibility for the program.  
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Transition and Emotional Adjustment Period 

INTRODUCTORY VISIT 

Families are encouraged to visit and bring your child at least once prior to enrolling; in 
order to ensure that you and your child have a comfortable feeling about the center, 
the staff, and the other children. This visit will tend to reduce anxiety and/or 
frustration upon your child's initial day of care. Visits should be scheduled in advance 
by calling the Program Director. 

If your child has never been in a childcare setting before, you should prep him/her by 
talking with them about what it will be like to be away from you and home for long 
periods of time in a new environment, basically among "strangers". Reassure them that 
they are in childcare with loving teachers and friends and that you will be coming back 
to take them home later in the day. Remember, you are welcome to visit the program 
at anytime during the hours of operation. You may begin your childcare slowly by 
starting with a few days a week, then increasing to a full schedule. The Program 
Director is available to assist you as your child adjusts to the new environment.  

Easing First Day Anxieties 

 

New experiences are a part of growing up. But the experience of getting to know 
new people, new places, new routines, new rules, new food, new napping 
arrangements, in short, almost new "everything" can be overwhelming and anxiety 
producing. However, if the change is handled well, your child’s anxiety can be 
reduced by: 

• Acting positively about the new experience. Your child will pick up on 
your feelings. 

• Talking about and practicing the new departure routine by role playing. 
• Transitioning slowly by planning a few short visits before you begin full-

time. 
• Saying good-bye the same way each day. Sneaking out is not advised. 

Explain that you are leaving and when you are expecting to return. It is 
common for a child to cry or fuss when you leave. To feel more at ease, 
call for a status report when you get to work. 

• Some children will adjust to a new child care situation almost immediately. 
Others will take several months. If your child is having difficulty adjusting, 
yet you feel confident in the provider, keep working with the provider to 
make your child’s day as comfortable as possible.  
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Termination of Services 

The center requires that a two-week written notice be given if you plan to discontinue 
childcare services. Failure to provide the notice will affect your security deposit. 

YOUR CHILD MAY BE TERMINATED BY THE CENTER BECAUSE OF 
THE FOLLOWING: 

• Non-payment of your childcare bill or non-satisfactory payments. (Failure to 
keep payment arrangements) 

• Repeated late pickup of your child. 

• Repeated violations of center policies and procedures. 
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Late Fee Policy   

Late Fee Rates 

$1.00 per minute. 

Tiny Tots has four different locations, and each one has different operating hours. 
Please check with the Program Director at your site to confirm opening and 
closing times before you place your child in care. If a child is very late, CPS will be 
called. Leaving a child at child care for many hours past closing time may count as 
abandonment. 
 

TTDC Administration decides when a late fee may not be charged or may be refunded 
(for example, in special circumstances such as an accident or an emergency). Please 
note that late fees are not charged at the discretion of the Program Director or 
the child care staff. 

Part Day Programs: if your child is in a part day program, they must be picked up 
after the program ends for the day. The late fee applies if you fail to pick up your child 
on time. 

Full day programs: if your child is left at the center for more than 9 1/2 hours, a late 
fee will be charged.  Each Tiny Tots location has different hours of operation. Please 
check with the Program Director of the site you have selected for your daily child care.  

You can pay the late fee charge when you come to pick up your child or the balance 
will be added to the next month’s tuition fees. If the fee is not paid with the next 
month’s tuition an additional penalty may apply.  

What happens if a child is not picked up? 

If a parent/guardian or emergency contact cannot be reached thirty minutes after the 
end of your part-day or full-day program, or closure of our childcare center, we will 
consider this to be a “Child Abandonment” situation. We are required by law to call 
Child Protective Services (CPS) and report that the child was left abandoned at 
childcare. 

It is  important to call the center at least thirty minutes in advance if you are going to be 
tardy picking up your child(ren) from our centers.  Please ensure that you have 
provided reliable emergency contact information to the staff at your childcare 
center.  
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Unpaid childcare fees: 

If you are having financial problems or need a special payment arrangement, we will 
work with you.  If fees remain unpaid for more than thirty days, your child will not be 
admitted or allowed to return for childcare until all fees are paid in full. If there are 
repeated problems with late departure or refusal to comply with the late fee policy, 
your childcare privileges will be terminated. If you have a non-sufficient funds check 
(NSF) you will be charged $30.00 plus any incurred bank costs.   Returned checks will 
have to be redeemed in cash only. If a second non-satisfactory funds check is received, 
your payments will be limited to cash only.  

Other Tuition Payment Information 

RECEIPTS/TAXES 

You will be given a receipt each time you pay your child care fees or any child care 
related expenses such as the orientation fee. Also upon request, you will be provided 
with our tax I.D. number and/or the total of your annual childcare expenses.  

VACATIONS 

 There are no deductions in tuition costs for vacations, holidays, or illnesses.  
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Program Policies  

SIGN-IN AND SIGN –OUT PROCEDURES 

 

Sign-In: 

Upon arriving at the childcare site to drop your child off, you need to sign-in the 
correct sign-in sheet at the front desk. Please read the columns carefully to know where 
to sign your full signature. 

Sign-Out: 

Upon leaving the childcare site each day, you need to sign-out your child on the 
correct sign-in sheet at the childcare center. Please read the columns carefully to 
know where to sign your full signature. We are concerned with your child's safety. 
Therefore, please abide by the following rules: 

DO NOT let your child go outside to your car without you. 
Cubbies: 

Each child will be furnished with a cubby for storage of his/her school materials, and 
clothing articles. Although we are very careful, the program will not take responsibility 
for lost or stolen articles such as: earrings, barrettes, ribbons, bows, rings, toys, etc.  

Toys: 

Your child may occasionally bring a favorite toy; however, toy guns and other weapons 
are discouraged. We ask families to bring only one toy, something that is not of great 
value. We are not responsible for any toys that are lost or broken at the program.  Tiny 
Tots will not be responsible for any toys brought from home. If a child's toy causes a 
disruption, it is placed into his/her cubby and sent home that day. 

Because we encourage sharing, if a child brings a toy from home they will not be able 
to just keep the toy to themselves if other children are interested in the toy.  If the child 
is unable to share the toy a staff member will ask them to put it away in their cubby, 
until they are able to share with others. 

Food (“Other than meal time”) : 

Here at Tiny Tots we do not encourage the children to bring outside food to the 
program, unless a special arrangement has been made with the Program Director. 

Gum/Candy/Other Foods: 

Our facilities do not permit children to eat other foods, or chew gum during program 
hours. If your child is found chewing gum or eating other foods they will be asked to 
throw it away.  Children are welcomed to bring their own lunch and snack but this 
food can only be eaten during the time allotted for these meals. 
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Exceptions will be made for those special occasions during the program when we have 
celebrations, such as birthdays. 

Quiet Time or “rest period”: 

Tiny Tots has a required rest period for the students during a full day program.  This 
‘quiet time’ is a designated time for them to relax and to have an opportunity to just 
take a little time to wind down. This may include a nap. If your child does not take 
naps, they must remain quiet while pursuing another activity such as drawing. 

What Can I Bring for Rest Period? 

If you know that your child might have difficulty being quiet and cooperative during 
rest period they are allowed to bring quiet activities with them to the program.  
Remember, toys are not a quiet activity.  If your child has trouble still being 
cooperative during this time with their quiet activity it will be confiscated by one of the 
staff members. 

Clothing: 

Your child should wear comfortable play clothing. We ask that each child bring an 
extra set of clothing to have onsite in an emergency situation. If Tiny Tots 
provides clothing due to an emergency situation, please clean the items and return 
them to the center. Please make sure that your child’s name is on all belongings 
with a permanent black marker. 

Program Curriculum  

 
Student Choice Stations: 

During student choice time the children play while learning at educational ‘play 
stations’.  They are allowed to rotate between play stations. Each week the stations 
have different equipment added to keep the stations fun and interesting. Examples 
of play stations include: 
 

• Arts/Crafts and Science Lab 
• Table Top Area 
• Block Area 

• Dramatic Play Area 
• Theatre Room/Eagle Lounge 
• Library Area 

 
Enrichment Classes: 

Children have different enrichment classes each quarter to aid them in their 
learning. These classes help them with their social/emotional skills, physical 
development, language development, cognitive skills, and much more.  Here is a 
list of the types of enrichment classes that we offer. 
 

• Art Class 
• Dance Class 

• Foreign language 
• Team Sports 
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• Choir • Drama 
 
Teacher Communication: 

Teacher-Parent conferences happen three times each year, during the Fall, Winter, 
and Spring and seasons. Daily reports on your child’s progress are available. The 
Lead Teacher of your child’s classroom will provide this information to you upon 
your request; otherwise, you will be given updates on your child’s progress during 
parent conferences or on “family night”.  
 
Homework Packets: 

Preschool students are provided “homework packets”. The homework is intended 
to reinforce the basic skills taught at Tiny Tots and to prepare children for the 
school experience. Families are encouraged to share in this experience and return 
the packet each week. 
 
Weekly “Check-In” Sessions: 
Teachers review lesson plans each week and take note of children’s educational 
progress, social skills, and health. Any concerns, as well as notable 
accomplishments, are reported to parents through a phone call, letter, or other 
means of communication. 

Special Activities    

Television: 

Television is not apart of the daily program; on occasion, an educational video will be 
shared with the class.  We do not promote television viewing in our classrooms.  

Music: 

Tiny Tots does allow music in the classroom because it is an element to the 
developmental needs for children.  We do not allow the radio to be played unless it is a 
jazz, classical, or Disney radio station.  There is no KUBE 93.3 played in the classroom 
environment, or other radio stations of a similar type. 

Tiny Tots plays age appropriate music or enrichment music in lessons intended to 
teach children about different musical styles and cultures. 
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Positive Discipline 

Procedures 

Our goal for children in our care is to help them develop self-control and the ability to 
make sound decisions regarding behavior.  We will redirect behavior when we see 
misbehavior. Disciplinary action will be based on an understanding of the individual 
child’s needs and stage of development, and shall be designed to help the child develop 
inner control. 

A positive behavior reinforcement system will be utilized to promote appropriate 
behavior. Participants, parents/guardians, and staff will be aware of the rules and 
behaviors expected. It is hoped that this method will minimize the need for disciplinary 
methods. 

In providing a safe and cooperative setting, it is necessary to have specific policies and 
limitations that govern our program, staff and behaviors of each child. Compliance 
with imposed limits and policies of the childcare and the program is expected.   

Staff members are aware that some children may have challenging or difficult 
behavioral issues. Tiny Tots Development Center believes in helping these children 
improve and change negative behaviors. Children cannot be expelled from care for 
behavioral reasons. We use appropriate strategies to support children who need extra 
support or have special needs. These strategies include, but are not limited to, the 
following actions: 

• Support classroom teachers. 

• Plan to meet individual needs of the child. 

• Engage families and community resources. 

• Options for an alternative setting, if necessary. 

Please discuss specific concerns about your child with the Program Director at your 
childcare site.  
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GUIDELINES FOR POSITIVE DISCIPLINE  

Positive discipline is a process of teaching children how to behave appropriately. 
Positive discipline respects the rights of the individual child, the group, and the 
adult. 

Positive discipline is different from punishment. Punishment tells children what 
they should not do; positive discipline tells children what they should do. 
Punishment teaches fear; positive discipline teaches self-esteem. 

You can use positive discipline by planning ahead: 
• Anticipate and eliminate potential problems. 
• Have a few consistent, clear rules that are explained to the children and 
understood by adults. 
• Have a well-planned daily schedule. 
• Plan for ample elements of fun and humor. 
• Include some group decision-making. 
• Provide time and space for each child to be alone. 
• Make it possible for each child to feel that he/she has had some positive impact 
on the group. 
• Provide the structure and support children need to resolve their differences. 
• Share ownership and responsibility with the children. Talk about our room, our 
toys, etc. 

You can use positive discipline by intervening when necessary: 
• Re-direct to a new activity to change the focus of a child's behavior. 
• Provide individualized attention to help the child deal with a particular situation. 
• Use "time-out" by removing a child for a few minutes from the area or activity 
so that he/she may gain self-control. (One minute for each year of the child's age 
is a good rule of thumb.) 
• Divert the child and remove him/her from the area of conflict. 

Under no circumstances will a child be hit, yanked, shaken or otherwise physically 
abused. Harsh, abrasive or humiliating language will not be used, nor will food be 
withheld. 



 

 14141414    

Our Partnership 

 
In order to maintain a viable relationship between parents and staff at our center; 
we will hold parent meetings, family events, daily reports, verbal conversations, 
etc. on a regular basis during the year.  These events are usually held at each 
program during the evening hours.  We offer light refreshments and childcare at 
all of our functions. Our program celebrates the diversity of families in our 
program and we will provide opportunities for families to share their experiences 
with our Tiny Tots family. Some events are hosted at other locations. We will 
provide notice of each scheduled event.  
 
We ask that parents and families be involved in our program to encourage your 
child(ren). Parental interest and involvement builds children’s self-esteem.  
Research shows that children whose parents are involved in their school, out of 
school time, and extracurricular activities do better academically. 
 
Parents are welcome to visit our program at any time during normal hours of 
operation to observe, do an activity with the children, etc.  You can even donate 
student supplies; office supplies, any materials and/or equipment you think we can 
use to better serve the children. Please discuss this with the Program Director at 
your childcare site. 
 
If you have any concerns please make an appointment with your child’s teacher or 
the site Program Director. They will gladly discuss any concerns and work with 
you to help your child succeed in our program. 
 
We are here to partner with families to make sure that children are receiving the 
best care.  We ask that each family enrolling a child in the Tiny Tots Program 
contribute at least 10 hours per academic year back into the program; we 
appreciate all that you do and want to partner with our families to ensure student 
success. This is only a request; it is not mandatory. You may volunteer in a variety 
of ways; check with your program director for more details. 
 
Family Bulletin Board: 

Parents/Guardians, please take a look at the bulletin board when you are at the 
childcare site. That’s where you can find information about programs and 
activities at Tiny Tots and in the South Seattle community. 
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ECEAP Policy Council & Tiny Tots Family 

Representation 

Two Parent Representatives from each childcare site are needed for the monthly 
ECEAP Policy Council meetings conducted by the City of Seattle Department of 
Human Services. The location varies from year to year, and the meeting time is 
usually 6:15 – 8:30 p.m. Dinner and childcare are available. The Representative 
also acts an official representative of the Tiny Tots Development Center Board. 
Board meetings are held quesrterly; furhrter details will be made available during 
Board Orientation meetings.  

Family Support 

Tiny Tots Development Center Program Directors are available to help families find 
useful resources offered by public agencies, such as the Washington State Department 
of Social and Health Services and the City of Seattle Human Services Department. We 
can refer people to hotlines, public offices, or other useful resources.   

Field Trips: 

Families are encouraged to attend these events to be involved in your student’s school 
experience. A calendar is provided at the beginning of the program year in your parent 
packet.  All of the scheduled field trips and events are on this calendar. All field trips 
and events are subject to change. Field trip times and information will be provided 
prior to the trip. 

Holiday Schedule 

ECEAP and ELN-only programs are closed on Fridays and on extended 
dates for family conferences and breaks. Please see the organization calendar, 
which is available from your program director. Tiny Tots child care centers are 
closed on the following holidays and teacher planning days. 

 
• New Year’s Day 

• The Reverend Dr. Martin Luther King, Jr. Day  

• Presidents’ Day 

• Memorial Day 

• Independence Day 
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• Teacher Planning Days (Spring, late August) 

• Labor Day 

• Veteran’s Day 

• Thanksgiving Day and the day after 

• Christmas Day (December 25) and December 26  

Religious and Cultural Ativities 

Tiny Tots students recite a simple, non-religious expression of thanks, or “grace” 
before meals. Parents have requested that this be part of our ‘family-style’ meals for 
many years. The ‘grace’ is: “We fold our hands/and softly say/Thank you for/Our 
food today”. Please inform the Program Director or Lead Teacher if you object to 
your child participating in saying grace.  

Tiny Tots celebrates and discusses a variety of cultural events, including children’s 
birthdays, during the year; no child will be forced to engage in any activity.  No 
religion or culture will be presented to children as being superior to others. Please 
inform program Directors if you have an objection. Our program respects and 
honors the diversity of our families in our program and we will provide 
opportunities for families to share their experiences with our Tiny Tots families.  
Some of our events are held at other locations we will provide notices of each 
scheduled event.
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Health and Nutrition 

Policies 

Tiny Tots Development Center strives to be in strict compliance with all 
regulatory agencies that we are licensed by, or hold contracts with. Health 
policies are kept at the front desk of each site. We adhere to Washington State 
regulations for child care centers and the following policies and procedures: 

City of Seattle Health Policy 

ECEAP Blood borne Pathogens 
Exposure Prevention 

Cleaning and Sanitation Policy and 
Procedures 

ECEAP Communicable Disease 
Reporting Policy 

ECEAP Consulting Policy 

Public Health Policy: Desserts and 
Sweet Treats 

Environmental Safety Policy 

Exclusion of Ill Children Policy 

First Aid Policy 

Hand washing Policy 

Food Safety and Sanitation 

Immunizations 

Health Record Maintenance 

Infant Care Policy 

Major Medical Emergency Policy 

Medication Administration 
Policy/Medication Documentation 

No Smoking Policy 

Natural Disaster Policy 

Nutrition Policy 

Poison Emergency Policy 

Poison Prevention Policy 

Special Needs/Inclusion 

Staff Health Policy 

Toileting/Diapering Procedures 

Toilet Training Policy 

Public Health Pesticide Policy 
Full copies of all of these policies are available at each child care location. Ask 
the Program Director or front desk staff.  

Tiny Tots Development Center offers meals and snacks to children at all childcare 
sites. The cost of food is subsidized by the USDA. We follow USDA guidelines, and 
our menus are carefully planned to be nutritious and balanced. Meals are eaten 
in a group, “family style”, with children and teachers seated around a table. 
Children help set the table, serve themselves, and engage in conversation with other 
students and staff. This type of meal may differ from what they are used to at home, 
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and it is not our intention to change anyone’s family practices. We invite you to join 
meal times at Tiny Tots, and please feel free to share your family meal customs with us.  

Cleanliness 

Both you and your child are required to wash your hands upon arrival at the child care 
center. This is especially important if you will be staying to have breakfast with your 
child. Your child is required to wash his/her hands before and after every trip to the 
restroom; after returning from a field trip or outside play; after blowing her/his nose, 
and before and after each meal.  Staff also wash hands upon arrival, after blowing 
noses, and after visits to the restroom. 

Your child will need a labeled toothbrush so that s/he can brush his/her teeth after 
meals. 

If your child should become exceptionally soiled while at the center, we will wash and 
change them into the extra clothing you have provided.  

General Hygenic Policy: 

• We use liquid antibacterial soap and hand soap. 

• Washable toys will be washed and sanitized with a disinfectant.  

• All equipment is disinfected weekly. 

• Carpets are vacuumed daily and vinyl floors are mopped daily. 

• Program Directors conduct routine inspections of the facility both inside and 
outside to ensure facilities meet quality standards.  

Health Policy:  

A health history is required by law for each child upon admission. This will include a 
record of immunization, as well as any health conditions or allergies that may require 
specific attention, medication, or will interfere in any way with a child’s activities. State 
law requires that all children be fully immunized upon entry into the program. A 
physical examination is also required at least once a year.  

Medical Emergencies 

In the event of a medical emergency, we shall contact the parent/guardian and doctor 
of the child. If it is impossible to reach anyone, and the child needs emergency 
treatment, the child will be taken to Medalia Medical Center on Rainier Avenue South.  
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Sick Children/Medical Concerns 

Ill Child Procedures: 

If your child has a contagious illness, our policy is that parents or guardians keep the 
child home. We want them to be able to get well and also to protect the other children 
and our staff. We do not have either the physical facilities or staff to care for sick 
children. If your child has a fever of 100° Fahrenheit or more, we can not accept 
him/her in school. 

 

• I’m vomiting: 2 or more times in 24 hours.  

• I have a rash, lice, or nits: body rash especially with a fever or itching. 

• I have diarrhea: 3 or more watery stools in 24 hours. 

• I have an eye infection: thick mucus or pus draining from the eye. 

• I have a sore throat: with a fever or swollen glands. 

• I’m just not feeling very good: unusually tired, pale, lack of appetite, confused, 
or cranky. 

• I have a fever, temperature of 100º F or more, taken under the arm, sore 
throat, rash, vomiting, diarrhea, earache, or just not feeling good. 

 

The following are examples of illnesses that require exclusion from Tiny Tots child care 

sites: 

 
1. The illness prevents the child from participating comfortably in day care 
activities (listless, lethargic behavior, lack of appetite, refusal to eat or drink, or 
continuous crying or irritability). 
2. The illness results in the need for more care than staff can provide without 
compromising the health and safety of the other children. 
3. The child has any of the following conditions: 
Fever of 100 degrees or greater.  The child may return when fever-free for 24 
hours without the use of a fever-reducer.  
Uncontrolled diarrhea (defined as an increase in the number of stools, compared 
with child s normal pattern; increased stool water; or decreased form that is not 
contained by the diaper or use of the toilet).  The child may return when the 
condition improves (stools are no longer watery and are returning to normal 
consistency) and is tolerating bland foods or 1/2 strength formula.   

Keep Me 
Home If: 
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Vomiting.  The child may return if there has been no vomiting for 24 hours and is 
tolerating bland foods or 1/2 strength formula.  
Mouth sores.  A child who has mouth sores and is drooling will be excluded.  
The child may return when all sores are scabbed and healed.  
Cold sores.  Child may return once the cold sore has dried up and scabbed over.  
Eye infection (Conjunctivitis).  The child may return after 24 hours of antibiotic 
therapy.  
Unexplained skin rashes.  Child may return once the rash is cleared up or if 
cleared by a physician.  
Head lice.  Child may return when hair has been properly treated and all nits have 
been removed.  
Impetigo.  Runny nose - green mucus and has a smell. 
Other illnesses.  Exclusion periods for other illnesses will be noted on the 
communicable disease notices that are posted.   
 

Children who are being treated with antibiotics must complete a full 24 hours of 
treatment before they will be allowed to return to the Center. This means if we send 
your child home at 11:00 am but you don’t get antibiotics until 3:00 pm, they can not 
come back to school the next morning. 

Administering Medicine: 

Any medication to be administered to a child at our facility, prescription or otherwise, 
must be in a package with a label. Your physician must fill out medical treatment 
authorization forms.  The medication will be documented and administered by a staff 
member. 

If your child becomes ill while in care, we will  follow these general guidelines in most 

situations: 

 

• Contact you, or in your absence your Authorized Designee.   

• Make arrangements with you or the designated person for the child's 
immediate pickup. Parents are expected to respond promptly in such an 
instance. It is essential that you have a back-up care provider who is available at 
all times in the event you cannot be reached. In addition, please notify us if 
your schedule varies from day to day. Please be sure that individuals listed on 
your child s pick up list are people that could make arrangements to pick your 
child up within an hour.  Also, please remind authorized persons to present 
their picture I.D. when picking your child up. 

• Your child will rest until picked up. 

• Please see the following section for information about emergency medical 
procedures. 
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Child Health & Classroom 

Profile 

Some children may suffer from “life threatening” illnesses or routine medical 
intervention by a doctor.  Families should be aware that Tiny Tots Development 
Center will not admit a student with a life-threatening illness to our childcare program 
until your family doctor completes and returns our health profile information form. 
This health profile must include a diagnosis and description of the illness; instructions 
on what to do when symptoms occur; and complete contact information for the 
doctor’s office.  

In addition, a parent or legal guardian must also explain, in person, to the Program 
Director and/or other Tiny Tots staff how to administer the medicine to the child. If 
the medicine involves medical equipment such as an inhaler or other device, the parent 
or guardian must give a demonstration to the Program Director and/or a childcare 
staff member.  

This policy is in effect for: 

• Asthma 

• Severe allergies, including bee 
stings, peanut butter, or other 
foods 

• Heart conditions  

• Seizures 

• Other life-threatening illnesses 

Please notify staff in writing of all food allergies your child has. You will be given a 
form to complete at the time of enrollment.  
 
A list of the food allergies of each child will be listed in three locations inside the 
child care,: the kitchen, the food service, dining area, and the classroom. If you 
object to this method of notifying staff about children’s food allergies, please 
inform your Program Director in writing immediately, and discuss an alternate 
method of notifying staff of your child’s food allergy.  
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Emergency Procedures: 

In case of a serious illness or injury, the following procedure will be followed: 

1. Administer immediate First 
Aid/CPR 

2. Contact 911 

3. Contact parent or emergency 
contact 

4. Transport to nearest hospital (if 
necessary) 

5. File Accident/Incident form 

6. Report to Program Director. 

 

Sun Block/Sunscreen: 

If your child needs to use sun block in the summer; please bring the sunscreen in a 
plastic sandwich bag with written instructions and a signature.  Please remember to put 
your child’s name on the tube with masking tape. 
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Hold Harmless 

Agreement 

All parents must sign a Hold Harmless Agreement form before your child begins 
childcare. This agreement is in regard to interaction with employees of Tiny Tots and 
your child outside their regular employment with Tiny Tots Development Center. 

 

For example:  

 

If you ask an employee to baby-sit after work or over a weekend at your home, these 
are hours and conditions outside normal Tiny Tots Development Center care. This 
sort of baby-sitting is not authorized by Tiny Tots Development Center.  

The Hold Harmless Agreement form states: 

I understand the policy of Tiny Tots Development Center and understand 
that TTDC shall have no responsibility for its employees who have contact 
outside regular program hours with my child(ren). 

I agree that Tiny Tots Development Center shall not be liable for any injury, 
trauma, stress, or death of any person or damage to any property which its 
employee may cause while caring for my child(ren) outside of regular Tiny 
Tots Development Center program hours. I agree to indemnify and hold 
Tiny Tots Development Center harmless from any and all claims, costs and 
expenses whatsoever arising out of any such injury or damage.  
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Snow Policy/Natural 

Disasters 

It is very difficult, even for the weatherman, to predict snowfall. Therefore, Tiny Tots 
will monitor Seattle Public School closures in making our decision whether to be open 
for the day. Contact your childcare site for an updated phone message. 

If Seattle Public Schools announces a snow closure, then Emerson and Wing Luke 
child care sites will also be closed. Families who usually have childcare at school sites 
are asked to use child care services at Tiny Tots Main, 8302 ½ Renton Avenue South, 
if the school has a snow closure.  If the Seattle Public School closes, there will be no 
ECEAP/ELN childcare. In case of snow predictions, a recorded snow message 
will be updated daily. 

If the public schools close, Tiny Tots will open 2 hours later if possible (8:00 a.m.) and 
we will close 2 hours early (4:00 p.m.). No children will be allowed to stay past 4:00 
p.m. without a late fee. If a severe storm occurs, Tiny Tots will close. We do not want 
to place our staff in jeopardy by requiring travel under risky weather conditions; many 
of them also have children in school. If you have any questions, please ask the office 
staff.   

To be sure of our schedule, please call Tiny Tots at (206)723-1590 or 723-1591.  

If an earthquake happens while your child is in our care, we will stay with your 
children on site at Tiny Tots or take them to the nearest designated Emergency Center. 
If an earthquake happens overnight, or during the early morning hours before 6:00 
a.m., Tiny Tots will not be open.  

Please call 206-723-1590 (our message line) in case of any and all emergencies or 
concerns. IF a serious natural disaster occurs, our out-of-state contact person is Jackie 
Lenard, RN, BSN, in Clarksdale, Mississippi: shawhealth@yahoo.com or  
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Non-Discrimination 

Statement / Civil Rights 

Concerns 

It is the policy of this child care center that no person shall be subjected to 
discrimination because of the race, color, national origin, sex, age, sexual 
orientation, religion, creed, marital status, disabled or Vietnam Era veteran status, 
or the presence of any physical, mental, or sensory handicap.  
 
This policy is consistent with Titles VI and VII of the 1964 Civil Rights Act; 
Section 503 and 504 of the Rehabilitation Act of 1973; the Age Discrimination Act 
of 1975 and the Age Discrimination in Employment Act of 1967; the 1974 
Vietnam Era Veteran Readjustment Assistance Act; the Governor’s Executive 
Order 85-09; and the Washington State Laws Against Discrimination, RCW 49.60. 
 
This policy applies to every aspect of the agency’s programs, practices, policies, 
and activities, including client services and employment practices. 
 
Tiny Tots Development Center does not discriminate in matters affecting 
employment or in providing access to child care programs.  
 
Inquiries related to our policies should be directed to the Executive Director, 
Angelia K. Maxie, (206)723-7268. 
 
If you have a civil rights concern or complaint, please speak first with the Program 
Director at your child care site. Consumers may contact the Washington State 
Attorney General’s Office through Consumer Resources Centers. The Center 
serving King County may be contacted by telephone at 206-464-6684 or by mail: 
800 5th Ave. Suite 2000, Seattle, WA 98104-3188. Online: 
http://www.atg.wa.gov/ContactUs.aspx  

 
The Attorney General’s Office is not authorized to provide advice to private 
citizens on personal legal matters. While the office may answer questions of a 
general nature, most private issues require a detailed analysis of the law, and such 
services are outside the scope of the office’s authority. 
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Child Abuse, Neglect, and Exploitation: Washington State Regulations 

 

WAC 388-150 states that you must report suspected child abuse, neglect, or 
exploitation to Child Protective Services (CPS) or your local law enforcement 
agency immediately. You should also inform your licensor. Chapter 26.44 of 
the Revised Code of Washington (RCW) describes the rules and procedures 
for dealing with the abuse of children, adult dependents, or persons with 
developmental disabilities. In part, it states: 

“When any licensed or certified child care provider or their employees has 
reasonable cause to believe that a child…has suffered abuse or neglect, he or 
she shall report such incident, or cause a report to be made, to the proper law 
enforcement agency or to the department as provided in RCW 26.44.040”. 
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Thank You 

We thank you for taking the time reading the Tiny Tots Development 
Center Agency Family Handbook.  We hope it answers many of your 
questions. If you still have questions please feel free to talk with the 
Program Director at your location.   

 

Tiny Tots Development Center 

8300 Renton Avenue South 

Seattle, WA  98118 

Phone (206)723-1456 • Fax (206)723-7239 

 

CH I LD C AR E  M AI N :  (206)723-1590   

info@tinytotsdc.org      www.tinytotsdc.org 

 

 

T I N Y  T O T S  D E V E L O P M E N T  
C E N T E R  -  M A I N  

 G E N T L E  D R A G O N S  A T  
W I N G  L U K E  E L E M E N T A R Y  

S C H O O L  

 E X C E L L I N G  E A G L E S  A T  
E M E R S O N  E L E M E N T A R Y  

S C H O O L  

 B R I G H T  B E L L  B I R D S  
 

 
8302 1/2 Renton 
Avenue South 
Seattle WA 98118 
 
Tel. (206) 723-1590 
 
Fax (206) 723-4164 

  
3701 South Kenyon St. 
Seattle WA 98118 
 
 
Tel. (206) 721-1188 
 
Fax (206) 722-3123 

  
9709 – 60th Avenue S 
Seattle WA 98118 
 
 
Tel. (206)760-3200 
 
Fax (206)760-3200 

  
8323 Rainier Avenue S 
Seattle WA 98118 
 
 
Tel. (206)760-2670 
 
Fax (206)760-2990 

       
 


